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Join Our Team: Help Us Secure Vital Funding for Women in Leeds!
Are you passionate about making a real difference in your community? The Joanna Project is looking for a dedicated, relationship-focused Volunteer Fundraising Assistant to work alongside our Grants and Fundraising Manager. By helping us nurture current donors, prospect new monthly givers, and research grant opportunities, you will directly contribute to securing the vital funds needed to provide sanctuary, hope, and long-term support for vulnerable women in Leeds. If you have great communication skills and want to gain valuable experience in the charity sector, we would love to hear from you!



Role Title: Volunteer Fundraising Assistant
Location: Joanna House, Leeds, LS11 (with flexible options for some remote desk-based work)
Reporting To: Grants and Fundraising Manager and Director
Time Commitment: 4–8 hours per week (Tuesday, Wednesday or Thursday or a combination of these days)


Purpose of the Role
To work closely with the Grants and Fundraising Manager to grow and sustain the charity's income. This role blends back-office grant research with front-facing supporter development. The volunteer will focus on building meaningful relationships with current donors and actively prospecting new monthly givers and community supporters to secure long-term funding for the Joanna Project’s core mission.

Key Responsibilities
Supporter Development & Relationship Building

Nurture current donors: Maintain regular, warm contact with individual givers, supporting churches, and community groups to deepen their connection to the charity.

Prospect new givers: Identify and reach out to potential new monthly donors, local businesses, and community networks across Leeds.

Pitch monthly giving: Promote regular giving campaigns, explaining the vital, long-term impact of consistent monthly donations.

Deliver updates: Share inspiring impact stories, newsletters, and project updates to keep supporters connected to the outcomes of their generosity.

Acknowledge gifts: Ensure all new and recurring donations receive prompt, personalised, and sincere thank-you messages.
Prospect Research & Grant Support
Identify trust funding: Research potential grant-making bodies, including local and national Trusts and Foundations, updating records with grant criteria and deadlines.

Administration & Database Updates
Log interactions: Accurately input donor communications, relationship history, and giving preferences into the database.

Maintain contact lists: Keep clean, compliant records of all individual supporters and organisational partners.

Person Specification & Skills Required
Genuine Occupational Requirement (GOR): This post is legally restricted to female applicants only. Due to the sensitive nature of our work, directly supporting women with lived experience of gender-based violence, exploitation, and trauma, this restriction applies under the Equality Act 2010.

Safe Recruitment & Training: To ensure the safety of our community, all posts at the Joanna Project—including volunteer roles—are subject to an enhanced DBS check, a thorough onboarding process, reference checks, and a comprehensive induction including mandatory safeguarding training.

Relationship skills: Outstanding interpersonal skills with the ability to build rapport quickly, warmly, and authentically.

Persuasive communication: A confident and professional telephone manner and strong creative writing skills for appeals.

Mission alignment: A compassionate, non-judgmental attitude toward women facing multiple disadvantages.

Attention to detail: Accuracy when logging personal details and communication histories on a database.

Discretion & GDPR compliance: Absolute respect for data protection regulations and service-user confidentiality.

Benefits to the Volunteer
Professional experience: Gain direct insight into charity sector fundraising, donor cultivation, and grant cycles.

Direct mentorship: Receive supervision, feedback, and training from an experienced Grants Manager.

Community impact: Contribute directly to securing funds that provide sanctuary and long-term support for women in Leeds.

Flexible hours: Work schedule adapts easily around existing employment or academic commitments.


How to Apply
· Visit our page: Go to the Joanna Project Volunteering Page to download an expression of interest form.
· Submit by email: Send your initial enquiry email stating your interest to director@joannaproject.co.uk 
· Closing date: Applications are reviewed on a rolling basis until the position is filled.
· Next steps: Shortlisted applicants will be invited to Joanna House for an informal discussion and a tour of our facilities.
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